The medical tongue: U.S. laws and policies on language access.
For twenty-three million Americans who speak English less than "very well," language barriers lead to lower quality of and worse access to health care. Although the breadth of existing federal and state language access laws might seem sufficient, the lack of comprehensive implementation and enforcement leaves millions of patients with limited English proficiency forced to accept a lower quality of care than English speakers receive. This paper reviews existing laws and offers solutions focusing on five themes: access, funding, education, quality improvement, and accountability. Improving language access is essential to ensure that the language one speaks does not affect one's health or mortality.